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March 25, 2020

To employers in Timiskaming District:

Timiskaming Health Unit is working diligently with all levels of government and community partners to
limit the impact of COVID-19 in our communities. The primary focus to this end is supporting the
implementation of measures to prevent spread from person to person. Protecting the health of your
workforce and capacity of the health system are two related priorities for which we are seeking your
cooperation.

You should have already received resources from us describing ways to protect your workplace
(attached below). Despite increased communications and recommendations to limit proximity of
workers, we have been informed of a number of complaints that this may not be happening to its full
potential in all workplaces.

Public health units across northern Ontario have been discussing ways to support large employers and
all are moving in a similar direction. Many other large employers in the north including some mines have
already moved to maintenance-only mode as a measure to protect the health of their employees while
maintaining integrity of their business operations.

We urge you, if you are unable to implement effective measures to maintain physical distancing for all
employees, to consider moving to maintenance level operations. Without proper social distancing, a
single case of COVID-19 at one of our larger employers could result in a large number of secondary
infections. A Public Health Inspector may follow up with you in the coming days to learn more about the
measures you are taking to protect employee health and prevent the spread of COVID-19.

Thank you for your commitment to our communities’ wellbeing.

Sincerely,

Dr. Glenn Corneil
Acting Medical Officer of Health/CEO

cc. John Vanthof, MPP, Timiskaming-Cochrane
Charlie Angus, MP, Timmins-James Bay
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O, IIMISKAMING PREPARE YOUR WORKPLACE

Please see below information below for employers and employees on the role they can play to help reduce
the spread of COVID-19. Contenu francais ci-dessous

GENERAL ADVICE

e Increase awareness about COVID-19 through communication with staff.

Evaluate the workplace for areas where people have frequent contact with each other and
shared obijects.

e Everyone in Ontario should be practicing social distancing of 2 meters to reduce their
exposure to other people. Employers should facilitate arrangements to ensure that this is
practiced in the workplace to every extent possible.

e A physical barrier like a cubicle or Plexiglas window also works to increase distance
between people.

FLEXIBLE WORK ARRANGEMENTS AND SICK LEAVE

o Where feasible, adjust policies to reduce social contact, such as:
o flexible hours
o staggering start times
o teleworking arrangements
o using email and teleconferencing
¢ Relax sick leave policies to support employees in self-isolating whenill.
e This includes suspending the need for medical notes and reduces the burden on an already
stressed health care system.
e Prepare for increases in absenteeism due to illness among employees and their families or
possibly school closures.
e Access your business continuity plan for how to maintain key business functions if faced
with high absenteeism.
e Consider the need for cross-training personnel to function in key positions.

HYGIENE

e Encourage frequent hand hygiene, sneeze and cough etiquette, and staying home when
ill.

e Consider providing additional tissues should someone develop symptoms of COVID-1
If COVID-19 symptoms develop, the employee should immediately be separated from others
and sent home without using public transit, if possible.

e Ensure frequent cleaning, with particular attention to high-touch surfaces, such as:

0 bars

desks

phones

kitchens

computers
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0 cash registers
o0 elevator buttons
0 restaurant tables and menus
e Provide access to handwashing areas and place hand sanitizing dispensers in prominent
locations throughout the workplace, if possible.

RESOURCES

e Ministry poster: what you need to know to keep you and your family stay healthy
COVID-19 factsheet (Ministry of Health)
e List of awareness resources — infographics, posters, factsheets from PHAC:

0 Handwashing: https://www.canada.ca/content/dam/phac-
aspc/documents/services/diseases-maladies/reduce-spread-covid-19-wash-your-
hands/eng-handwashing.pdf

0 About COVID-19 (and prevention): https://www.canada.ca/content/dam/phac-
aspc/documents/services/publications/diseases-conditions/about-coronavirus-
disease-covid-19/about-coronavirus-disease-covid-19.pdf

e Preparing workplaces for COVID-19

¢ Cleaning and Disinfection for Public Settings



https://files.ontario.ca/moh-coronavirus-pec-poster-en-2020-03-09.pdf
https://files.ontario.ca/moh-coronavirus-info-sheet-english-2020-02-18.pdf
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/awareness-resources.html
https://www.canada.ca/content/dam/phac-aspc/documents/services/diseases-maladies/reduce-spread-covid-19-wash-your-hands/eng-handwashing.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/diseases-maladies/reduce-spread-covid-19-wash-your-hands/eng-handwashing.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/diseases-maladies/reduce-spread-covid-19-wash-your-hands/eng-handwashing.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/about-coronavirus-disease-covid-19/about-coronavirus-disease-covid-19.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/about-coronavirus-disease-covid-19/about-coronavirus-disease-covid-19.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/about-coronavirus-disease-covid-19/about-coronavirus-disease-covid-19.pdf
https://www.who.int/docs/default-source/coronaviruse/getting-workplace-ready-for-covid-19.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
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TIMISKAMING EN MILIEU DE TRAVAIL

Les employeurs et les employés ont un réle a jouer pour réduire la propagation de la maladie.
(COVID-19)

Conseils généraux

Communiquer avec les employés pour les sensibiliser au COVID-19.

Tout un chacun en Ontario devrait exercer la distanciation sociale afin de réduire son
exposition aux autres personnes. Un contact étroit comprend le fait de se trouver a moins
de 2 metres d'une autre personne. Les employeurs peuvent utiliser leur jugement afin de
maintenir leurs activités d'une maniére qui maintient la distanciation sociale.

Les barriéres physiques comme les cubicules ou les fenétres en Plexiglas sont une autre
bonne facon d'augmenter la distance entre les personnes.

Evaluer le lieu de travail pour déterminer les zones ol les employés entrent fréquemment
en contact entre eux et avec des objets partagés.

Hygiene

Encourager les employés a se laver fréequemment les mains, a respecter les régles
d'hygiene en cas d'éternuement ou de toux et a rester a la maison lorsqu'ils sont
malades.
Envisagez de fournir des mouchoirs additionnels si une personne venait a présenter des
symptémes du COVID-19.
En cas d'apparition de symptdomes du COVID-19, I'employé devrait étre immédiatement
isolé des autres et renvoyé chez lui par un moyen autre que le transport en commun, sSi
possible.
Assurer un nettoyage fréquent et accorder une attention particuliere aux surfaces
frequemment touchées, comme les :

o bureaux
téléphones
ordinateurs
mains courantes
objets de cuisine
boutons d'ascenseur
caisses enregistreuses
tables et les menus de restaurant
S'assurer d'un acces a des aires pour le lavage des mains et placer des distributeurs de
désinfectant pour les mains dans des endroits bien en vue dans le lieu de travall, si
possible.
mains dans des endroits bien en vue dans le lieu de travalil, si possible.
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Modalités de travail flexibles et congés de maladie



o Dans la mesure du possible, adapter les politiques de facon a réduire les contacts sociaux,
en adoptant des mesures telles que :
o les ententes de télétravail
o [I'horaire de travail variable
o lutilisation du courriel et de la téléconférence
o I'étalement de I'heure de début de la journée de travail
o Assouplir les politiques en matiére de congés de maladie pour permettre aux employés de
s'isoler volontairement lorsqu'ils sont malades.
o Cette mesure inclut la suspension de l'obligation de présenter des notes médicales
et allege les pressions sur le systeme de soins de santé déja surchargé.
e Se préparer a une hausse de l'absentéisme pour des raisons de maladie chez les employés
ou des membres de leur famille, ou de fermetures d'école.
o Consulter le plan de continuité des activités pour déterminer comment maintenir les
principales fonctions opérationnelles en cas d'absentéisme éleve.
o Evaluer le besoin d'offrir une formation polyvalente aux employés pour qu'ils
puissent étre fonctionnels dans les postes clés.

Ressources

Affiche - Ce gu'il faut savoir pour rester en santé avec sa famille

https://www.canada.cal/fr/sante-publigue/services/maladies/2019-nouveau-
coronavirus/ressources-sensibilisation.html

https://www.canada.ca/fr/sante-publigue/services/maladies/2019-nouveau-
coronavirus/ressources-sensibilisation.html

https://www.canada.ca/fr/sante-publigue/services/publications/maladies-et-affections/evitez-
propagation-du-covid-19-lavez-vos-mains.html



https://files.ontario.ca/moh-coronavirus-pec-poster-fr-2020-03-09.pdf
https://www.canada.ca/fr/sante-publique/services/maladies/2019-nouveau-coronavirus/ressources-sensibilisation.html
https://www.canada.ca/fr/sante-publique/services/maladies/2019-nouveau-coronavirus/ressources-sensibilisation.html
https://www.canada.ca/fr/sante-publique/services/maladies/2019-nouveau-coronavirus/ressources-sensibilisation.html
https://www.canada.ca/fr/sante-publique/services/maladies/2019-nouveau-coronavirus/ressources-sensibilisation.html
https://www.canada.ca/fr/sante-publique/services/publications/maladies-et-affections/evitez-propagation-du-covid-19-lavez-vos-mains.html
https://www.canada.ca/fr/sante-publique/services/publications/maladies-et-affections/evitez-propagation-du-covid-19-lavez-vos-mains.html

